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Report outline

Why does wellbeing matter?

How do we measure wellbeing?

What can we, as individuals, do to improve our wellbeing?

What did we, as organisations and as a system, learn about 
Coventry’s approach to improving wellbeing?

What can we, as organisations and as a system, do to improve 
our residents’ wellbeing during COVID-19?

Progress on 2018-2019 recommendations

Record of 

Coventry’s level of 

wellbeing in 2019/20

Explore the data in 

Power BI

Reflection on 

Coventry’s approach 

to improving 

wellbeing last year 

and in our early 

COVID-19 response

smarturl.it/coventrydph2020


Life expectancy vs Healthy life expectancy at birth for Coventry residents 2009-2013
Coventry’s former bus route 10 crosses the city’s more affluent and more deprived neighbourhoods. 

It helps to illustrate the stark differences in life expectancy and healthy life expectancy across the city.
Updated 18 August 2020
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Life expectancy at birth for Coventry residents 2013-2017
Coventry’s former bus route 10 crosses the city’s more affluent and more deprived neighbourhoods. 

It helps to illustrate the stark differences in life expectancy and healthy life expectancy across the city.
Updated 16 October 2020
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Personal wellbeing estimates

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/datasets/headlineestimatesofpersonalwellbeing

Comparisons between areas must be done so with caution as these estimates are provided from a sample survey. Sampling variability should be taken into account when

assessing differences between areas, as true differences may not exist.
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‘Overall, how satisfied are you with your life nowadays?’ ‘Overall, how anxious did you feel yesterday?’

https://www.ons.gov.uk/peoplepopulationandcommunity/wellbeing/datasets/headlineestimatesofpersonalwellbeing


What can we, as individuals, 
do to improve our wellbeing?



What did we, as organisations and a system, 
learn about Coventry’s approach to improving 

wellbeing?

Informed by:

• Interviews with 20+ 

colleagues across teams 

and organisations

• Performance reports and 

evaluations from the 

Council and partners



What can we, as organisations and a system, 
do to improve our residents’ wellbeing during 

COVID-19?

Employment inequality was addressed through 

specialist support for residents and influencing 

employers to improve recruitment practice



What can we, as organisations and a system, 
do to improve our residents’ wellbeing during 

COVID-19?



What can we, as organisations and a system, 
do to improve our residents’ wellbeing during 

COVID-19?



What can we, as organisations and a system, 
do to improve our residents’ wellbeing during 

COVID-19?

During COVID-19, place-based groups shared 

resources and intelligence to provide food relief 

and spread public health messages

New methods of consultation and engagement 

enabled residents to make informed decisions 

about their communities and start movements 

to address issues that mattered to them

Before and during COVID-19, activities from 

local organisations and the Council helped to 

alleviate loneliness and build community 

cohesion. Operation Shield has further 

identified socially isolated individuals

Coventry City Council and partners should set up 

spaces and channels to meet with residents, with 

the aim of inspiring them to imagine the change 

they wish to see in their communities, and enabling 

residents to lead the change.



Thank you
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